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Better Health dhealth ’

Your health is our priority.

Enroll in our text platform to receive timely health Your medications
and prescription text messages right to your door

Shipment notifications, refill reminders, patient education Your medications will be
& surveys, healthcare alerts and more will be sent right to shipped via next-day air
your phone. Your Patient Care Advocate can help you enroll. or standard delivery.

Getting your next L\.é Help is a phone call away

prescription delivered You will be assigned a Patient Care

When the time is right, we’ll contact z . Advocate who is here to help you

you to find out how your treatment ‘ understand your therapy, develop good
is going, answer any questions and medication-taking habits and apply for
schedule your next refill. financial assistance programs as needed.

Pharmacists are available around-the-clock

Our board-certified clinical pharmacists are available 24/7/365 days a year for any questions
and to help you better understand your disease and prescription medications.

Patient Management Program

As a HealthDyne Specialty Pharmacy patient, you’re automatically enrolled in our Patient
Management Program. This program helps you get the most value from your therapy by:

Providing disease education & Minimizing medication side effects

progression monitoring Collaborating with your healthcare

Fostering medication adherence providers to ensure comprehensive care
through a customized care plan Offering tips for managing your disease

Please make sure that we have the most current information about your disease, medications, allergies and
medical tests on file to ensure we’re providing optimal care. If you decide not to participate in the Patient
Management Program, contact us.

www.HealthDyneSpecialty.com (800) 641-8475 Hours: 8:00 am to 8:00 pm (EST), Monday - Friday
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Specialty Pharmacy

Better Health Starts with
Understanding Your Prescriptions

Additional Materials

To view more Welcome Kit documents, including Scan the QR Code to view
acknowledgment forms and information about Welcome Kit documents online.
medication disposal and infection control, visit
www.HealthDyneSpecialty.com/WelcomeKit.

www.HealthDyneSpecialty.com
(800) 641-8475

Hours: 8:00 am to 8:00 pm (EST), Monday - Friday
Pharmacists available for after-hours support.
For medical emergencies, call 911.

Patient Portal:” wellview.welldyne.com

*While many of our patients access the Patient Portal via wellview.welldyne.com, some may access the portal through their employer’s intranet, benefits

site or wellview.healthdyne.com. Additionally, some insurance plans may not be set up for patients to use the patient portal. Please contact your Patient
Care Advocate for more information or for assistance.
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